
 

TELL YOUR STORY: Jeff Ward 

In 2011, I was starting the year with the idea of making a healthy start so I went to my Primary 

Care Physician to get blood work done and a basic check-up. I was following through on a typical 

"New Year's" resolution to eat healthier, get in better shape. I had a family crisis that kept me from 

following through with a second blood work and ultrasound on my liver. The doctor said he saw 

that my liver enzymes were "very slightly elevated" and he wanted to rule out any type of infection 

in the liver. My father had passed away and I put off getting the follow-up work done. When I did 

have the ultrasound I was told to go immediately to the doctor. I was sent for a CT scan (first of 

many) and sent back to the doctor with the verdict of multiple metastatic lesions on my liver!  

A week later I was meeting with a gastroenterologist and a liver biopsy was scheduled. After the 

biopsy, I went into what I later understood was a carcinoid crisis event with my heart rate dropping 

into the 30s and BP plummeting as well. I spent a night in the hospital for observation and was 

sent home. About a week later I got the diagnosis of Carcinoid Cancer with a slight explanation 

of what that meant. 

At the time of diagnosis, our best information came from the internet. Between the time of 

diagnosis and our first meeting with a local oncologist, we intensely searched the internet for 

information with the best information coming from the website for the Carcinoid Cancer 

Foundation. From the info for those "newly diagnosed" to a list of doctors who were specialists 

and an overview of possible treatments, we got a quick education on what this unheard of cancer 

is and how it affects those who have it. Our local oncologist knew of NET cancer and with the 

treatment of it by Sandostatin LAR shots. We were referred to an oncologist at a well-known 

hospital about an hour from us where the possible treatments were laid out for us beginning with 

doing nothing and waiting for cancer to get worse. It wasn't until 1 1/2 years later with the 

encouragement from others who have this cancer that we met at an area support group that we 

contacted a specialist, Dr. Richard Warner, and received quality information and treatment 



including surgery, and SIR-Spheres radiation to find the primary tumor in the ileum and remove 

and treat the multiple tumors throughout the liver. 

Some of the books and helpful guides that we have collected since diagnosis have become 

invaluable to us as well as some of the websites and online social media support groups that have 

sprung up. We had good info sent to us from ISI about the scans needed, etc. The need for 

information that is easy to find and that is presentable to local oncologists who are not as familiar 

with this cancer would have been helpful. We presented such info when we found it but it was, in 

our opinion, dismissed or set aside. There is a wealth of information available now that wasn't 

when we were diagnosed. 

It would be nice if doctors were better informed about looking for this type of cancer earlier in the 

diagnosis process. It would also be helpful if they had a better understanding of what they, many 

times dismiss as a "second class cancer." Many times it is presented as "oh, you just have 

carcinoid cancer, which until recently wasn't even recognized as being cancer." I know doctors 

can't be forced to recognize the seriousness of this disease, but I wish their attitude about it all 

was better. It would also be good if when diagnosed, that doctors would provide the patient who 

is stunned with hearing the diagnosis of cancer, a list of websites where they can educate 

themselves on this rare form of cancer. Being pointed to where they can find a local support group 

or at least an online support group (social media, facebook, etc) would be a great help. 

I am so thankful for the specialists who are dedicated to the understanding and the treatment of 

this disease. When I reached out to Dr. Warner in an email with questions, he called me back with 

answers to my questions. In this day and age, that is almost unheard of to call someone who isn't 

currently a patient to offer help and answers. He hasn't steered me wrong in the treatment of this 

cancer and has overseen my treatment plan since I first saw him in 2012. He will be greatly missed 

since he is retiring. As for others with this type of cancer, self-education is a must. A proper 

positive attitude and outlook is a must (although hard to maintain). My faith in the Lord Jesus has 

been the anchor I have needed through all of this. Having a family that is totally on board with you 

and there for you every step of the way is a blessing beyond measure and if not a physical family 

then a group of friends who will stand with you and fight with you, rejoice with you and weep with 

you when needed. Find Scripture verses that comfort and encourage you and keep them close at 

hand. Find poems that encourage you, music that boosts your mood, movies that make you laugh, 

friends that will listen but also who will help you at times forget about cancer. Don't try to fight this 

alone. There is help out there, don't shut yourself off from it. 


